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Rate the Recent Performance of the Downtown:  
Key Roles and Functions 

  
For each role or function below, identify whether your community feels that the importance of that 
role/function of your downtown has increased, decreased or stayed about the same, as compared to 
ten years ago. 
 

 
Increased Decreased 

Stayed 
About 
Same 

Commercial/Economic Roles (Overall) 
Retail stores (mix, quality of image) 
 

   

Retail services (quality of service, competitiveness) 
 

   

Commercial offices (quality of services and mix) 
 

   

Restaurants and entertainment (mix, quality) 
 

   

Visitor accommodations and services (mix, quality) 
 

   

Social & Non-business Roles (Overall) 
Community meeting places:  halls, parks, library 
 

   

Residential (mix, quality) 
 

   

Arts and culture, and recreational: theatres, galleries, 
arena, sports fields 

   

Institutional services: 
 Government offices 

   

 Post office 
 

   

 Churches 
 

   

 Service Clubs 
 

   

Overall social and non-business roles in relation to overall 
commercial/economic roles 

   

 
 


