environmental

March 9, 2020

To Our Valued Customer:

RE: GFL Waste Oil Collection Services

The recent rapid decline in the oil commaodity prices over the past few days are having a profound
effect on the waste oil collection market.

Taking into consideration how this impacts our collection, processing and handling of this material we
have no option but to shift to the charge for oil/service pricing model below effective immediately:

$0.08 per litre with a minimum stop fee of $75.00 plus applicable tax.
We will continue to monitor the market conditions very closely and adapt where appropriate. We will
provide notice and clarity for any further changes that come as a result of these instabilities with

respect to the collection and management of your waste oil.

As always we appreciate your business and look forward to continuing our relationship as your trusted
partner for all of your environmental needs.

Please contact your Sales Representative or our Customer Service Department any time if you have
questions.

Sincerely,
P A

Dave Chinery
Commercial & Industrial Sales Manager
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